Carl E. Krauss C (425) 922-4902

8248 126™ Ave NE Apt. C301 C (248) 464-0411
Kirkland, WA 98033 cdkrauss @ gmail.com
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SUMMARY

Looking for a Web Development or Information System Design position to enhance and utilize my skills and
talents. I am very reliable with good interpersonal skills and a strong work ethic. Work well with team members or
individually to ensure the best possible approach to a solution. Motivated to go above and beyond to ensure things
are done quickly and efficiently.

SKILLS

Web programming including html, XHTML, PHP, JavaScript, MySQL

Digital images (Photoshop) and Web page design (including CSS)

Familiar with Windows, Linux, and Mac operating systems on both desktop and server side
Network+ Certified

General Network troubleshooting and Security testing

Setting up servers such as SSH, SFTP, DCHP, DNS, Web Servers, and File Servers
Network and Server Administration

Installing and Administering VMWare virtual machines

Microsoft Word, Excel, PowerPoint, and Visio software

WORK EXPERIENCE
Bonanza Press Inc. Woodinville, WA September 2008 - Present

IT —Administrator
¢ Implemented and Administered Windows Domain and Active Directory

e Responsible for Daily, Weekly, and Monthly backups of production servers
e Provided support for both Windows and Mac users as necessary
e Implemented VMWare for creating Virtual Servers
e Responsible for phone and user device administration
¢ Installed and Implemented Nagios for network monitoring and administration
Western Michigan University HCoB Kalamazoo, MI December 2007 — August 2008

IT - Programmer / Designer / Administrator

e  Designed Front-end Interface for Community HealthCare Information System

e Installed and Administered Apache, Drools, and Jboss on a CentOS Linux server

e  Programmed in XHTML, PHP, MYSQL, CSS, and some JavaScript

e Provided weekly development reports on the status and productivity of the project

e Participated in weekly project development meetings
Western Michigan University IT Center Kalamazoo, MI Fall 2007 — December 2007
IT - Support

e  Assisted staff help with WebCT for online classes
e Assisted staff with creating and uploading websites/webpages
e Assisted with on-the-phone troubleshooting for teachers with online classes



WORK EXPERIENCE (Continued)
Collins & Aikman Southfield, MI Summer 2007

IT - Intern

Server and Networking Analyst

Assisted with Windows 2003 server management and upgrades

Assisted with network management and design layout (Cisco)

Responsible for various IT tasks including network and server troubleshooting

Western Michigan University IT Center Kalamazoo, MI Fall 2006 — Spring 2007

IT - Support
e  Assisted staff help with WebCT for online classes
®  Assisted staff with creating and uploading websites/webpages
e  Assisted with on-the-phone troubleshooting for teachers with online classes

Collins & Aikman Southfield, MI Summer 2006
IT - Intern

e  Desktop Support Analyst

e  Assisted with desktop installations and upgrades

e Assisted with client side network management and troubleshooting

e Responsible for various IT tasks include computer imaging and virus removal

EDUCATION

e  Western Michigan University - Kalamazoo, MI
e  BBA in Computer Information Systems, August 2008
e Active member of the Computer Club of WMU



